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It is possible to start recording when you are already watching a channel by pressing the OK/SEL button on your 
remote control and selecting Record Program. 

Another way of recording content in real-time is to press the REC button on your remote control.

When you are recording content in real-time, a red dot will appear on the lower right of your screen  
with the mention LIVE TV.

Recording a program 
Manual programming
This interface lets you program your recording without using the interactive guide. Select the channels, dates, the kind of 
programming (recordings, repeated programs, channels you are tuned into) and how often you want to repeat the recording. 
Simply press the My DVR button on your remote control and select the SCHEDULE EVENT option.

Recording a program 
Amino 530 and 540 PVR

Example of the window 
displaying the settings 
for manual recording

Programming  
the event

1
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In the guide, you can start recording a program selected if it’s currently airing by pressing the REC button  
on your remote control.

When you are navigating in the program guide and you’ve selected a show, press REC to start recording  
when the show begins.

A red symbol will appear on the left of the show’s name in the interactive guide.

Recording programs with the multiroom PVR  
and other features of the interactive guide

Record a  
show that  

will air later

You can display other options for a show that will air later by selecting it and pressing the OK/SEL button  
on your remote control.

Here is an example of recording options for a show that will air later.

2
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• Schedule Event will display a window that allows you to schedule a recording.
• Record program will start recording the show that is currently airing.
• Record series will add the show to your recording schedule.
• Set reminder allows you to change the settings for recording repeats of a show that will air later.  

The multiroom  PVR will notify you with a message 5 minutes before the start of the show.
• Set Autotune allows you to automatically tune in to a show when it airs later on. The digital receiver  

will tune in to the channel chosen when the show airs at the precise time when it starts. The screen  
will display a warning to notify you that the receiver will automatically change the channel.

• Expanded Info will display more information about the show that is currently airing.

STOPPING A RECORDING
There are several ways of stopping a recording. You can press the OK/SEL button and choose  
STOP RECORDING.

Or you can press the STOP button. In either case a confirmation screen will display, as shown below,  
so you can confirm your choice.

Recording programs with the multiroom PVR  
and other features of the interactive guide

Confirm you want  
to stop recording

Set reminder

Set Autotune

Stop recording

3
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Recordings displays the list of recordings available for viewing.
To Record displays the list of upcoming scheduled recordings.
Schedule Priority displays the list of programs scheduled to be recorded. Note the small red circle  
with a “+” in the centre.
Schedule Event accesses the section for manual programming.
Record History displays the history of recordings (dates, where the content has stopped, cancellations, etc.).

PVR menu
Here is the window that will appear on screen when you press the MY DVR button.

This show will be 
recorded in priority

Recording a series
You can record a show daily or weekly. This allows you to avoid programming the recording every day if a show you want to record 
plays frequently.

When the guide is displayed and you’ve selected the show you want to record, simply press the OK/SEL button on your remote control. 
The window below will appear. Select “Record series”. Two red dots will appear on the left of the show’s title, indicating that the entire 
series will be recorded.

Select  
“Record series”

4
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Move the cursor to the box you want to modify then press OK/SEL.
Line by line, the window can be read as:
Channel “10 GBLM”, for a length of”3 hrs” “00” mins
Date “04” “28” at “15” h “00”
Leave the “Type” on “Recording”
Set “Freq” to determine how often you want to record the series (weekly, daily)

Cancelling a scheduled series recording

If you’ve scheduled a series recording and you want to completely cancel this programmed recording,  
you can access the ENP menu using the My DVR button. Once this window is displayed, select  
the “Schedule Priority” option.

Select the series using the directional arrows and press the OK/SEL button. A new window will appear. 
Select “Cancel Series Recording”.

You can modify the start time of all the episodes of a series or for only one recording at a time.
To modify all the episodes, you can access the ENP menu using the My DVR button.

Select “Schedule Priority” and press the OK/SEL button. All the programmed series will be displayed.  
Select the series you want and press OK/SEL. Then, select “Edit Series Recording” and press OK/SEL.

The following window will display:

PVR Menu

Programming  
priority

Cancel  
the series

Modifying a scheduled series recording

Select  
“Record series”
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The arrows point to the boxes you can modify.
Leave the “Type” box on “Recording”
Set the frequency at which the show is broadcast with the “Freq” box

To modify a single episode part of a series, access the ENP menu by pressing the My DVR button on 
your remote control.

Shows that were programmed to be recorded in priority will appear with a small red dot and the “+” 
symbol in the centre. 

Select the “To record” option which will display the individual recordings scheduled.

Select the recording you want and press the OK/SEL button. Then select the “Edit Series Recording” 
option. Simply fill out the boxes to modify the schedule of your recording with the information you 
have. Confirm by pressing OK/SEL.

You can modify the start and end time of all the episodes of a series or only one at a time.

To modify all the episodes, you can access the ENP menu using the My DVR button.

Select “Schedule Priority” and press the OK/SEL button. All the programmed series will be displayed. 
Select the series you want and press OK/SEL. Then, select “Edit Series Recording” and press OK/SEL. 
The following window will appear:

Modifying a scheduled series recording

PVR Menu

Programming  
priority

 
Modify  

the series

PVR Menu 

To set  
a recording

Modify  
a recording
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The recordings section provides you with many options when you select a recording  
and press the OK/SEL button.

To delete a recording, simply select the “Cancel Series Recording” option in the menu, as shown below. 
When asked, select “Yes” to confirm the deletion.

PLAY RECORDING: This function will show the recording from its beginning. The “PAUSE” button on your 
remote control can temporarily stop your viewing.

The LOCK function allows you to protect your recording from accidental or automatic deletion. The 
automatic deletion will be made by order of recordings: older to newer. This function is activated when 
there is not enough space on the receiver’s hard drive and other programs are scheduled to be recorded.

Deleting a recording

Other functions available for a recording

7



The multiroom PVR system allows you to centrally manage your recordings 
on one single device. This means you only need one PVR receiver to record 
on up to 4 additional digital receivers in your home. The same recorded 
content will be available on any of these devices, no matter which receiver 
you use. 

Our HD receivers 
(models may vary)

Multiroom HD PVR
A-540 PVR AMINO

HD digital receiver
A-140 Amino

8



BILLING
You can choose whether to receive your bill by mail or email.

Online invoice
Maskatel can send you a notice via email, to the address you 
provided us, to let you know when your monthly bill is available.

It is the client’s responsibility to inform us of any change in their 
email address used for billing purposes.

Accepted payment methods
• Through your financial institution’s website
• Directly at the teller of your financial institution
• ATM
• Cheque by mail

At our offices
• In person, Interac debit card
• In person or by phone, Visa or MasterCard or online
• In person, cash

No matter what payment method you choose, please indicate 
your reference number. In most cases, this is the telephone 
number that appears on your bill.

Pre-authorized payments can make your life easier. Ask us for  
an authorization form that you can return to us once filled out.

These automatic withdrawals will always be withdrawn from 
your account on the day after the due date listed on your 
bill. However, if this falls on a bank holiday or weekend, the 
withdrawal will occur on the next business day. You cannot 
change the date of a pre-authorized withdrawal.

If a financial institution does not accept your pre-authorized 
withdrawal, they will charge you the same fee as if you’ve  
issued a cheque with non-sufficient funds.

At any time, when you deem it appropriate, you may change 
your package to add services such as a second phone line or an 
additional receiver. To do so, please call us at 1 877 627 5283. 

9
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The “POWER” button is used to turn your devices  
on and off.

The AUX – DVD – AUD – TV and STB are used  
to “tell” the remote control which device you  
want to control.

The “EXIT” button will let you exit a menu  
or recording (on PVR).

The “LAST” button will allow you to quickly switch  
to the previous channel you were watching.

The “INFO” button will provide information on the 
content you are watching or on the show or movie 
displayed in the program guide.

The “GUIDE” button will display the program guide. 
You can navigate within the guide by using  
the directional buttons that are located around  
“OK/SEL” (button # 7).

The “OK/SEL” button is used to confirm a selection 
when you navigate in menus or options. If you press 
this button when watching a show or movie,  
additional functions will appear on screen.

The “FAV” button will display the list of your favourite 
channels. These channels must be programmed.  
We will address this topic later in this manual.

Press the “LIGHT” button to activate the backlight 
feature on your remote control.

Digital television 
Your remote control in 10 easy buttons
This is a universal remote control. Later in this manual, you’ll learn 
how to program your remote in order to control all your devices.

The remote control requires two AA  
alkaline batteries.

We recommend changing the batteries  
every six months.

When the batteries are low and need  
to be changed, the “MODE” button  
for the selected device will blink twice  
when you press the “Power” button  
to turn on the device.

This remote control is designed  
to retain programming for up to  
10 years, even without batteries.
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To access the interactive guide, press the GUIDE button on the remote control.
You can navigate the guide by using the four directional arrows located  
around the OK/SEL button on your remote control.

The first thing you’ll want to do with your new receiver will probably be to turn it on.  
Press “POWER” to turn on your receiver.

CHANGING THE CHANNEL
There are several ways to change the channel. The CH + and – buttons display the channels from top 
to bottom or bottom to top

You can tune in to a channel by directly entering its number, which will be displayed on the top right 
corner, and by pressing the OK/SEL button.

If the OK/SEL button has not been pressed, the receiver will change to the channel entered 3 
seconds after the last number was pressed.

You can access available channels directly through the guide or through the information bar, on the 
bottom of the screen, using the directional arrows that are located around the OK/SEL button.

Digital television, introduction to interactive menus

Accessing the interactive guide

TV menu

11
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You can tune in to a channel via the program guide by selecting the program you want to watch  
and pressing the OK/SEL button.

If you try to tune in to a program that will be aired later on in the schedule, a menu will appear with the option  
of displaying additional information about the program or if you have a PVR, you will have the option of recording  
the program.

It is possible to switch from one list to another (for example a personalized list of your favourite channels)  
by pressing the GUIDE button while the guide is displayed on the screen.

The ALL will change to Subscribed, HD, and PPV. At any time, you can press the EXIT button  
to exit the guide and return to watching television.

Interactive menu

This list displays  
all the channels you 
are subscribed to.

Interactive menus, obtaining information about a program

To display the information bar on the bottom of the screen, press the up or down directional arrow, or the  
INFO button.

Then, you can navigate through various channels using these same buttons (up or down). The LEFT and RIGHT 
directional buttons allow you to navigate the program guide and see what will be broadcast at a later time.

The right side of the bar will let you know if you are watching content in real-time (Live TV) or content previously 
recorded on the PVR’s hard drive.
The left side of the bar displays the name and number of the channel, the time, and the list of selected favourites.
To obtain more details about the program you are watching, press the INFO button while the information bar is 
displayed.
To get rid of the information bar, press the EXIT button.

12



 

 

 

 
 

 

 

4

The interactive menu includes several elements that control your receiver.

The MY LIBRARY section includes information about the content you have ordered (films, VOD, videos,  
sports packages, etc.)

This section also contains a history of your messages received as well as the phone numbers of the requesting client, 
if the option is activated.

The FAVOURITES  section allows you to select your favourite channels and quickly access the programs of your 
choice. You can create your own list while allowing members of your family to include their own.

The SEARCH function allows you to search for content within the guide. Simply access the section  
and enter a search term using the visual keyboard on the screen.

Note: the E-MAIL  and WEB function cannot be used at that time.

Our customer relations centre will be happy to inform you of the latest developments regarding our PVRs and 
receivers. Don’t hesitate to call us or write to us at info@maskatel.qc.ca.

The SETTINGS section allows you to modify several options to personalize your receiver. A password is required to 
access this section.

The default password is 12345. It can be changed by the user and technical support agents.

After accessing the SETTINGS section, the PREFERENCES section contains various options including blocking channels 
and activating parental control.

The THEME can be changed to French TIT_Ombre 4.1 or English_Ombre according to which language you want 
displayed. This is where you can choose to go back to the default interface if the new one is not to your liking.
The HARDWARE SETTINGS includes all the settings options for the image size according to the type of

Interactive menu

Settings  
menu

Default  
password:  
12345

Do not change 
the video 
settings Please do not change the video settings unless you 

are asked to do so by a technical support agent.

13
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Here is an example of the window that will appear if you want to modify a user. This is also where you  
can access the PARENTAL CONTROL mode for this user. More details later in this document.

Settings menu
Select USERS to display the different user configurations for the receiver. If no user has been created, you’ll see 
the window displayed below inviting you to create a new user.

Users

Package

Billing

This is where the password for the receiver and the PIN for the current user can be modified.

Modify, add,  
or delete  

a user

Parental  
control

14
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Choose allows you to select a list of channels to use. For example, when the HD list is selected, only the channels in 
this list (HD channels) will be visible on your screen. You can change lists via this box or with the GUIDE button on 
your remote control when the guide is already displayed.

Edit lets you modify a list of your favourites. You can add or delete channels from those that are displayed.

Create is used to produce a new list. Enter a name and select the channels that will be part of this list.

Delete will delete the list.

Cancel will bring you back to the program you were watching.

A heart icon on the right side of a channel indicates that it is in your list of favourites. The name of the list will be 
displayed on the top right and can be modified at any time.

Favourites

This section allows you to create lists of your favourite channels or “favourites”. This option lets you quickly access 
the channels you watch the most. Here, you can create several lists than you can later on modify. Naming your lists 
will help you better navigate them!

Choose

Edit

Create

Delete

Cancel

15
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Parental control
This section allows you to block and unblock specific channels. It allows you to better manage the television  
content that your family members can watch.

The PARENTAL CONTROL box in the PREFERENCES section must be ticked to activate parental control.

• Movie rating controls access to movies. The level selected represents the degree to which the content can be viewed.
• TV Rating controls access to television shows.
• Unlock Timeout is the delay in minutes that will automatically reactivate parental control if it has been disabled.
• Block Unrated will block access to content that has yet to be classified.

The lower part of the window displays a series of boxes that can be ticked to determine which content should be blocked according to 
specific criteria such as sexual content, language, suggestive dialogue, violence, and cartoon violence.

The rating for each movie and television show is displayed in the information bar in the lower part of the screen when you tune in to a 
channel. It is also displayed in the content description at the top of the guide on the right of the screen.

To disable parental control, simply press the MENU button and deselect PARENTAL CONTROL. You will need to enter your password. 
This is the same password you’ve chosen in the SETTINGS menu.

Tick the PARENTAL 
CONTROL box to 

activate this function.

Here is an example of the screen that displays the parental control settings.

The level selected 
represents the 

degree to which 
the content can be 

viewed

PARENTAL  
CONTROL

16
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Other tips for parental control
Another way of controlling what content your family can watch is to directly block a channel by its number.

You can activate this function in the PREFERENCES section by ticking the box CHANNEL BLOCKING.

Then, select the channels you want to block and press EDIT.

A list of available channels will appear according to your television package. You can make your selection using the directional arrows 
and the OK/SEL button on your remote control.

In the guide and anywhere else you see the list of channels you are subscribed to, a lock will appear near the number of the blocked channel.

Parental control
Here is an example of a blocked channel

17
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There are three ways to program your remote control:

• Using a pre-programmed 3-digit code
• Automatic search method
• Teaching method

Programming your remote control using the pre-programmed 
3-digit code allows you to configure all the buttons at the same 
time simply by entering the device’s 3-digit manufacture code. 
These codes are included as an Appendix to this manual, select 
the one that corresponds to the remote control you have.

The automatic search function provides all the codes included  
in the remote control, one at a time.

The teaching method allows you to “teach” a function from 
another remote control to your remote control, one button at  
a time.

IMPORTANT NOTE

For all the following methods, when you are in programming 
mode, the “MODE” button corresponding to the device (AUX, 
DVD, AUD, TV, STB) you want to pair with your remote will light 
up for 30 seconds. If you don’t press a button within this delay, 
this light will automatically turn off. You will exit programming 
mode and you will have to start over.

A. USING A PRE-PROGRAMMED 3-DIGIT CODE

Step 1
Turn on the device you want to pair your remote with.

Step 2
Simultaneously press the “MODE” button corresponding to  
the device (AUX, DVD, AUD, TV, or STB) and the “OK/SEL” button 
for 3 seconds. The light of the mode button selected will light  
up for 30 seconds indicating that the remote control is ready  
to be programmed.

Step 3
Point the remote control at the device you want to pair your 
remote with and enter the device’s 3-digit manufacturer code. 
Note that the device will turn off if you have entered the  
correct code.

Step 4
After entering the correct code corresponding to your device and 
after it turns off, press the “POWER” button to turn the device 
back on again. Then, press the “VOL +”, “VOL -“, and “MUTE” 
buttons for the TV mode button (or “PLAY” and “STOP” for the 
DVD mode button) in order to make sure they function properly. 
If any of the buttons don’t work, repeat step 3 by using the 3-digit 
code in the code list until you find the best code for your device.

Step 5
When you find the code corresponding to your device, save it by 
pressing the “MODE” button that is lit up. It should blink twice to 
confirm that the code has been properly saved.
Repeat steps 1 to 5 for each of your devices.

B. AUTOMATIC SEARCH METHOD

Step 1
Turn on the device you want to pair with your remote.

Step 2
Simultaneously press the “MODE” button corresponding to the 
device (AUX, DVD, AUD, TV, or STB) you want to pair with your 
remote and the “OK/SEL” button for 3 seconds. The mode button 
selected will light up for 30 seconds indicating that the remote 
control is ready to be programmed.

Step 3
Point the remote control at the device you want to pair with your 
remote and press the “CH +” or “CH -” once your device turns off.

Step 4
Make sure all the buttons function properly (similar to method 
A). If some of the buttons do not function properly, repeat step 3 
by using the “CH +” or “CH -” in order to find the right code.

Step 5
When you find the code corresponding to your device, save it by 
pressing the “MODE” button that is lit up. It should blink twice in 
order to confirm that the code has been properly saved.

Programming your remote control
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C. Teaching method

Step 1
Simultaneously press and hold the “MODE” button 
corresponding to the device and the “ASPECT” button for 3 
seconds. The light on the mode button selected will turn on, 
indicating that the remote control is ready to be programmed.

Step 2
Align the UR5L remote control with the remote control of the 
device. You must place them about 2 to 4 cm (1 to 2 inches) apart.

Step 3
Press any button on the UR5L remote control that you want to 
“teach” a function. For instance, if you want to program the 
“Mute” button, press the “Mute” button on the UR5L remote 
control.

Step 4
Press and release the button you want to program on the 
device’s remote control until the “MODE” button on the UR5L 
remote control from step 1 blinks twice. Press and release the 
“Mute” button on the device’s remote control until the TV mode 
on the UR5L remote control blinks twice.

Note
The “MODE” button will blink 5 times if a mistake has been made 
during this process. If this is the case, repeat steps 3 and 4. You 
can continue teaching the remote by repeating steps 3 and 4 with 
other buttons.

Step 5
Once the process is complete for all the functions you want for 
the “MODE” button, save the functions the remote has learned 
by pressing the “MODE” button which is lit up and the “ASPECT” 
button until the “MODE” button blinks 3 times. You can now test 
the buttons to make sure the remote control has been correctly 
programmed.

D. Deleting a “learned” function

Step 1 
Simultaneously press and hold the “MODE” button corresponding 
to the device and the “ASPECT” button for 3 seconds. The light on 
the selected mode button will turn on, indicating that the remote 
control is ready to be programmed.

Step 2
Press and hold the button that contains the function you want to 
delete for 3 seconds. The mode button selected in step 1 will blink 
twice to confirm the deletion.

Step 3
To exit “Unlearn” mode, press and hold the “MODE” button that 
is lit up and the “ASPECT” button simultaneously until the mode 
button blinks three times.

E. Deleting all the “learned” functions for a “MODE” button

Step 1
Simultaneously press and hold the “MODE” button 
corresponding to the device and the “ASPECT” button for 3 
seconds. The light on the mode button selected will turn on, 
indicating that the remote control is ready to be programmed.

Step 2
Press and hold the “MODE” button selected in step 1 and the 
“Pause” button for 5 seconds. The “MODE” button will blink 
twice to confirm the deletion.

Step 3
To exit “Unlearn” mode, press and hold the “MODE” button 
that is lit up and the “ASPECT” button simultaneously until the 
“MODE” button blinks three times.

How to program your remote control
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How to program your remote control

F. How to get a remote control’s 3-digit code for a “MODE” button

If you’ve used the automatic search function for programming a 
device and you do not have its 3-digit code, follow this guide to 
identify the code. You can take note of it and use it to reprogram 
the remote in the future.

Step 1
Simultaneously press and hold the “MODE” button 
corresponding to your device and the “OK/SEL” button for 3 
seconds. The light on the mode button selected will turn on, 
indicating that the remote control is ready to be programmed.

Step 2
Press the “INFO” button and count the number of times the 
“MODE” button from step 1 blinks. This number is the first digit 
of the 3-digit code. A second and third set of blinks will follow, 
indicating the second and third digits of the code. This series of 
numbers will be separated by 1 second of inactivity.

Note:
10 blinks represent 0. For instance, 1 blink, pause, 8 blinks, pause, 
and 3 blinks mean the code is 183.

G: AUX Function: Programming a 5th device
 
The AUX function is very practical when you want to pair a 5th 
device with your remote such as a second television screen, DVD 
player, or audio device.

Step 1
Turn on the 5th device that you want to pair with your remote.

Step 2
Simultaneously press the “MODE AUX” button and the “OK/SEL” 
button for 3 seconds. The light on the “AUX” button will turn on 
for 30 seconds, indicating that the remote control is ready to be 
programmed.

Step 3
Press the “MODE” button corresponding to the device you want 
to pair with your remote. Point the remote control at the device 
and enter its 3-digit manufacturer code.

Step 4
Check that the different buttons on the remote are working 
properly (as when using the 3-digit code in method A, step 4). If any 
of the buttons do not function properly, you must try another code.

Step 5
When you find the code corresponding to your device, save it by 
pressing the “AUX” button that is lit up. It should blink twice in 
order to confirm that the code has been properly saved.

H. How to program the “SYSTEM ON/OFF” button 

This method allows you to program the “System ON/OFF” button 
so it transmits a series of “Power” signals with the simple touch 
of a button. This allows you consecutively to turn on and off up to 
5 devices.

Step 1
Press the “STB” button.

Step 2
Simultaneously press the “System ON/OFF” button and the “OK/
SEL” button for 3 seconds. The light on the “STB” button will 
turn on for 3 seconds.

Step 3
Press the button of the 1st device you want to insert in the 
sequence of the “System ON/OFF” button and then press the 
“Power” button. Repeat this step until all the devices you want 
paired with the remote are entered into the “System ON/OFF” 
sequence.

Step 4
Press the “CH +” button to save your programmed sequence.  
The “MODE STB” button will blink twice to confirm that it  
has been saved.

I. Programming the channel buttons

You can program the channel buttons (CH+, CH-, Last and digits) 
to control a device using the mode button corresponding to 
another device. The default configuration of the channel buttons 
on your remote control is the following:

STB: STB      TV: TV     VCR: STB     DVD: DVD      AUX: AUX

If you want your remote to control the television channels when 
it is in TV mode, follow these steps:

Step 1
Simultaneously press the “MODE TV” button and the “OK/SEL” 
button for 3 seconds. The light on the “MODE TV” button will 
turn on for 30 seconds.

Step 2
Press the “VOL -” button

Step 3
Press the “MODE TV” button again. The “MODE TV” button will 
blink twice to confirm it has been programmed.

21
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How to program your remote control

J. Programming the volume buttons

The volume (VOL+, VOL-, and Mute) has been programmed by 
default to work with the “MODE” button in the following ways:

STB: STB      TV: TV      VCR: STB      DVD: DVD      AUX: AUX

However, you can program your remote to control the volume of 
another device that corresponds to one of the “MODE” buttons.
If you want to control your TV’s volume using your remote 
control’s “MODE STB” button, follow these steps:

Step 1
Simultaneously press the “MODE STB” button and the “OK/SEL” 
button for 3 seconds. The light on the “MODE STB” button will 
turn on for 30 seconds.

Step 2
Press the “VOL +” button

Step 3
Press the “MODE TV” button. The light on the “MODE” 
button from step 1 (STB) will blink twice to confirm it has been 
programmed.

If you want to control the volume with the “MODE STB” button 
while in “MODE TV”, repeat the previous steps but press the 
“STB” button in step 3.

K. Programming a “macro” button

The “M1”, “M2”, and “M3” macro buttons are designed to be 
programmed, for instance, to rapidly select the channel that you 
prefer in “MODE STB”. This will allow you to program up to 5 
channels with 2 digits, 4 channels with 3 digits, or 3 channels with 
4 digits. You can use one single button to quickly tune in to any  
of these channels.

Step 1
Press the “MODE STB” button to select “MODE STB”.

Step 2
Simultaneously press the “M1”, “M2”, or “M3” macro button 
you want to pair with your favourite channel and the “OK/SEL” 
button for 3 seconds. The “MODE STB” button will light up for  
30 seconds.

Step 3
Enter the 2, 3, or 4 digits corresponding to the channel you want 
to pair with first (for example: 007) by using the numbered 
buttons. Press the “STOP” button. Repeat this process for the 
2nd and 3rd channels. The “STB” will blink once for each channel 
entered.

Step 4
Press the “CH +” button to save your programmed sequence. The 
“MODE STB” button will blink twice to confirm that it has been 
saved.

To access the channels you’ve paired with the macro buttons, 
press a macro button once. You’ll quickly tune in to the 1st 
channel. Press a second time to tune in to the 2nd channel, and a 
third time to tune in to the 3rd channel.

L. Restoring your remote control’s default settings

One single step
Press the “MODE STB” and the “REC” buttons for 5 seconds until 
the 5 “MODE” buttons blink 3 consecutive times. This will restore 
your remote’s default settings and erase its memory.
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Using the Call Waiting service

• To answer a second call (when you hear the long beep)  
press the Flash or Liaison button.

• To go back to the first caller or to switch from one caller  
to another, press the Flash or Liaison button.

• To end the first call before answering the second one,  
simply hang up. The phone will ring and you can answer it.

To temporarily disable Call Waiting

• Dial *70. You’ll hear three beeps. These will confirm that the 
feature is disabled. You’ll then hear the normal dial tone and 
you can dial the number to make your call.

• The Call Waiting service will automatically be reactivated 
when you hang up the phone.

• With the visual Call Waiting service, the name and number of 
the caller will appear on your screen when you are already on 
the phone.

If you want to cancel Call Waiting when you are already on the 
phone.

• Press the Flash or Liaison button. Dial *70. You’ll hear three 
beeps. These will confirm the service is disabled. You’ll then 
return to your conversation. This option will be cancelled 
once you’ve hung up.

Using the Call Forwarding service
Call Forwarding *72

• Pick up your phone’s receiver.
• Dial *72. You will hear three beeps.
• Dial the phone number to which you want to forward your 

calls. If someone answers, inform them that you have activated 
call forwarding and your calls will be sent to their number and 
hang up. If the line is busy or if no one answers, simply hang up. 
Dial *72 again and the number to which you want to forward 
your calls. You will hear three beeps. Hang up to confirm.

To cancel the Call Forwarding service

• Pick up your phone’s receiver.
• Dial *73. You will hear three beeps.
• Hang up.

For your information:
The Call Forwarding service allows you to redirect your calls  
to any number, including to a cellphone.

To activate Remote Call Forwarding

• Pick up your phone’s receiver.
• Dial 450 250-7273 or 819 445-7273 and follow  

the instructions.
• When requested, dial your phone’s number  

and then press #.
• When requested, enter your PIN (a 4-digit number  

activated upon request by Groupe Maskatel)  
and then press #.

• When you are asked to enter the  
access code for call forwarding, dial *72,  
you will hear a normal dial tone.

• Enter the number where you want your  
calls forwarded. You will hear two beeps.  
Hang up.

To disable Remote Call Forwarding

• Dial 450 250-7273 or 819 445-7273 and follow  
the instructions.

• When requested, dial your phone’s number  
and then press #.

• When requested, enter your 4-digit PIN  
and then press #.

• When you are asked to enter the access  
code for call forwarding, dial *73. You will hear  
two beeps. Hang up.

Using the Three-way calling service
 

• Call the first person.
• Press the Flash or Liaison button to put the call on hold and 

wait to hear the three short beeps followed by the normal 
dial tone.

• Dial the telephone number of the second caller.
• You can speak to the second caller, the first caller will not 

hear your conversation.
• To activate three-way calling, press again on the Flash or 

Liaison button.
• If the telephone number of the second caller is busy or they 

do not pick up, press the Flash or Liaison button twice to go 
back to the first caller.

• If you receive the call first, you can still enable this feature 
by calling the second caller and pressing the Flash or Liaison 
button. You will hear three beeps followed by the normal dial 
tone. You will activate three-way calling by pressing the Flash 
or Liaison button again.

Using the Speed dial feature
Speed dial *74
Speed dial lets you program up to eight phone  
numbers on your keypad’s numbers (2 to 9).

Phone
HOW THE DIFFERENT OPTIONS WORK
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To program or modify a phone number 

• Pick up your phone’s receiver
• Dial *74. You will hear a slow dial tone. 
• Press the number on your phone’s keypad you want 

associated with the phone number (from 2 to 9).
• Dial the number of the phone you want to store  

in your phone’s memory, including the 1 for  
long-distance numbers and the area code  
followed by the #.

• You will hear two beeps followed by a quick dial tone.
• Hang up.

Using the Speed dial service

• Pick up your phone’s receiver
• Using your keypad, press the number (2 to 9)  

associated with the phone number you want to call,  
then press #. 

Using the Phone number blocking service
• Dial *60
• Listen to the message: if it says that this feature  

is disabled, you must press 3 to activate it. 
 
If the feature is activated, go to the next step.

• Press #.
• Dial the number you want to block, then press #.

With *60, you can block up to 10 phone numbers.  
These callers will no longer be able to reach  
your phone number.

WARNING
If the person whose number you want to block is a  
client of Maskatel, you can block them at any time.  
However, if the number belongs to a person who  

is a client of another phone company, you will  
only be able to block the last call received.

To disable the Phone number blocking service

• Dial #60 

• Press * 

• Dial the phone number you no longer want to block and 
press *.

Phone Using the Call Blocking service
Call blocking *67

Before making your call, dial *67 in order to hide  
your name and phone number. The person you call  
will see a confidential name / Confidential number   
displayed on their screen.

However, if the person you call dials *57,  
your phone number will be saved at the  
telephone exchange.

Using the Call trace service
Call trace *57

Hang up after receiving the call you want to trace. Pick up your 
receiver again and press *57. A recorded message will confirm 
that the caller was identified. Press “1” to trace the most recent 
call received, then hang up.

It is important to take note of the precise date  
and time when you use *57.

You must then contact your local police to obtain the  
number of the caller.

As a security measure, no information about the caller can be 
given directly to you. The phone company must, as per the law, 
only give this information to the police.

This feature costs $5 per line per call traced, up to $20 per month. 
You will only be charged if the call was successfully traced.

Using the Last Call Return service
Last call return *69

Dial *69. A recorded message will tell you the number  
of the last call you received. Press “1” to return the call.

Using the Anonymous call rejection service
Anonymous call rejection *77

To activate it
• Pick up the receiver
• Dial *77. From then on, callers with hidden phone numbers 

will have to display their number to reach you.
• When these callers will try to reach you, a recorded message 

will notify them that because they are hiding their number, 
they will not be able to reach you.

To disable
Pick up your phone’s receiver.
Dial *87
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Configuring your voicemail 

• From your home, dial *98
• Enter your PIN. You’ve been assigned  

a temporary PIN: the 4 last digits of your phone  
number followed by #.

• For security reasons, you will need to change this PIN.

The recorded message on your voicemail will guide  
you through the steps you need to follow.

Modifying your PIN
• Enter your new PIN. This can contain from  

4 to 20 digits, followed by #2. 

• Confirm your new PIN, then press #.

Recording your voicemail message
• Dictate your voicemail message and press # 

• Your message will be repeated back to you.  
If you are satisfied, press # or press “0”  
to modify it.

Recording your name
• Dictate your name and press # 

• Your name will be repeated back to you.  
If you are satisfied, press # or press “0”  
to modify it.

YOUR VOICEMAIL IS NOW CONFIGURED

Your voicemail already comes with a pre-recorded  
message that states your phone number. You can  
temporarily keep it but we suggest you personalize it,  
especially if you have a confidential phone number.

Additionally, you will be unable to take your messages from a 
remote location as long as your voicemail has not been fully 
configured.

How to access your voicemail
• To take your messages from your home,  

dial *98 and then enter your PIN and #. 

• To take your messages from another  
location, dial your phone number.  
When the voicemail message begins,  
press * followed by your PIN and #.

Phone

Voicemail: Main menu options

• To listen to your message(s), press “1” 

• To send a message, press “2” 

• To exit the voicemail and start over,  
press “3” 

• To change the options of your voicemail,  
press “4” 

• To recover deleted message(s) press “5”  
(this will only work if you have not exited  
your voicemail. After deleting your messages  
and hanging up, your messages will automatically  
be deleted.)  

• To get help, press “0” 

• To exit, press *

Listening to your messages (Option 1 on the main menu)

• To hear a message again, press “1” 

• To save a message, press “2” 

• To delete a message, press “3” 

• To listen to the next message, press # 

• To listen to the previous message, press “1” 

• To repeat a message, including the time  
and date, press “88” 

• When you are listening to a message, you can at any time:
• Press “7” to go back 

• Press “8” to pause 

• Press “9” to quickly fast-forward
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• Press # to select the option you want to modify
• Voicemail message: record a new voicemail message.
• PIN: Change your personal identification number
• Number list: Allows you to send a message to many  

users at once.
• Direct access. 

• Modify the time and date, press “1” 

• Modify the automatic start function, which means  
you will no longer have to enter your PIN, press “2” 

• Automatic content gives you access to all the menus  
by bypassing instructions on your voicemail  
(recommended only for advanced users), press “3”

Recovering a deleted message
(Option 5 on the main menu)

• To hear a message again, press “1” 

• To recover a message, press “2” 

• To permanently delete a message,  
press “3” 

• To transfer a message, press “4” 

• To send a copy of your message, press “5” 

• To listen to the next message, press # 

• To listen to the previous message, press “11” 

• To return to the main menu, press *

When you are listening to a message, you can at any time:

• Press “7” to rewind by 5 seconds 

• Press “8” to pause 

• Press 9 to fast-forward by 5 seconds

Note:  
If you have not listened to all your messages,  
the indicator light will remain on and you will hear  
a stutter dial tone.

Important Note
Limits of your voicemail
Please note that your voicemail limits the messages stored by 
length, number, space, and time.

Residential voicemail

Maximum space: 20 Mb
(equal to about 30 minutes)

Maximum number of messages: 30

Length: maximum of 60 seconds

Messages remain on your voicemail until you listen to them.

You will be able to save your messages indefinitely as long as you 
do not exceed the limit of messages or space on your voicemail.

When you delete a message, it has been erased and can only be 
recovered if you have not hung up.

Commercial voicemail

Maximum space: 60 Mb
(equal to about 90 minutes)

Maximum number of messages: 50

Length: maximum of 120 seconds

Messages, whether you’ve listened to them or not, will only be 
stored in your voicemail for 30 days.

When you delete a message, it has been erased and can only be 
recovered if you have not hung up.

Phone
CHANGING THE OPTIONS OF YOUR VOICEMAIL  
(Option 4 on the main menu)
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Required material, models may vary

Plug one end of the phone 
cable into the LINE port on 
the modem and the other 
end into the phone jack.

Internet 
Connecting your modem

• Install a phone filter on every outlet in your home  
that you will plug a phone into. 

• Plug one end of the phone cable into the grey “LINE” port  
in back of the modem and the other end directly into the  
phone outlet.

Important note 
Never plug the ONE-LINE FILTER into the outlet you want to plug 
the modem into. If you also want to use a phone on this plug, use 
a TWO-LINE FILTER and plug the modem cable into the port that 
says DSL and the cable from the phone in the PHONE port. 

• Plug one end of the yellow network cable into the LAN1 port in 
back of the modem and the other end into the network port on 
your computer. You must use the LAN1 port on the modem. 

• Plug the round end of the power supply cable into the modem 
and the other end into an electrical outlet or a power bar. 

• If the modem has synchronized properly, the red light 
 will turn off after a short period of time, between 30 seconds  
to 2 minutes.

Power supply

Plug the network  
cable into your  
computer’s network  
card.

Modem Telephone cablePower supply

2 One-line filtersNetwork cable

Two-line filter

Filter

Rear view of the modem

Plug the network  
cable into your modem’s 
LAN1 port
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1 - Unplug all your devices (modem and computer).
2 - Plug your phone device or fax into the Phone 1 port on the VoIP 

module. 
If your package includes two phone lines with this system, simply 
plug the second line into the Phone 2 port.

3 -  With a network cable, connect your computer’s network card  
to the Ethernet port on the VoIP module.

4 -  With a network cable, connect the high-speed Internet model  
to the Internet port on the VoIP module.

5 -  Plug the modem’s power cable. Wait until the modem connects.
6 -  Plug the VoIP module’s power cable and turn on your computer.

1-  Unplug all your devices (modem and computer).
2-  Plug your phone device or fax into the Phone 1 port on the VoIP 

module. 
If your package includes two phone lines with this system, simply 
plug the second line into the Phone 2 port.

3 -  With the network cable, connect the VoIP module’s Internet port to 
one of the numbered ports, other than WLAN, on your router.

4-  Plug the VoIP module’s power supply.

IP Phone
Connecting the VoIP module
Please read these simple instructions in order to properly connect your network devices (modem, router, VoIP module).  
If you encounter any difficulty during the installation process, please contact our technical support service at:  
450 250-5050 or toll-free 1 877 627-5283

You will need
An Internet connection. The minimum upload speed must be 150 kbps.  
An analogue telephone with a RJ-11 connector.

Connecting your VoIP module on your high-speed Internet access
WITHOUT A ROUTER (STEPS 1 TO 6)

Connecting your VoIP module on your high-speed Internet access
WITH A ROUTER (STEPS 1 TO 4)

The VoIP module only works with phone devices (fax or telephone). NEVER use a cable to connect the Phone 1 or Phone 2 ports to a 
wall phone outlet. This could damage your conventional phone line.

Contact our technical support service if you want to use VoIP as your main phone line.
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General terms and conditions
Maskatel offers telecommunications services that you’ve agreed 
to use in exchange for a monthly payment.

The PHONE service includes 9 options that are included at no 
additional cost:
• Voicemail
• Call waiting
• Visual call waiting
• Call forwarding
• Three-way calling
• Caller ID (name and number)
• Speed dial
• *60 / *66 / *69 services
• Custom calling

Additionally, the PHONE service in combination with at least one 
other service (Internet and/or television), allows you to make 
unlimited long-distance calls to anywhere in Canada and the 
United States (except Alaska and Hawaii).

Please note that overseas calls, as well as “1 976” and “collect” 
calls will only be activated upon request. You must fulfill a list of 
conditions and a deposit may be required.

When you use the 411 service, you will be charged $0.75 for every 
call.

You can also add one telephone number per subscription to the 
local directory for free. If you want to add additional numbers to 
the directory, a $31.20 fee will be incurred, which will show up as 
a $2.60 additional fee on your monthly bill.

The speed of your INTERNET connection varies according to the 
package you’ve chosen. This package appears on your bill. Verify 
with one of our agents in order to confirm your monthly data cap. 
The modem is provided for free during your entire membership 
period.

Email addresses and data storage are included in your package. 
You can access your email from anywhere in the world as long as 
you have access to the Internet and a browser.
There are numerous combinations available for DIGITAL 
TELEVISION. Your TV package is described on your bill.
A receiver may only be used on one television screen at a time. 
You will require as many receivers as you have TVs.

Equipment
Maskatel provides certain pieces of equipment for free for 
customers. These pieces of equipment are the exclusive property 
of Groupe Maskatel, unless with a written agreement stating the 
contrary. When you cancel your subscription, you must return all 
the equipment to us, in good working condition. To this end, and 
if required, please read the “Acknowledgement of equipment 
rental” document.

LIMITATION OF LIABILITY
Maskatel is committed to offering services in accordance with the 
provisions stated herein but does not assume any liability as to 
the use of this service by a client or a third party.

Maskatel will in no way be responsible for any default in the 
delivery of services offered that can cause financial or material 
damage, directly or indirectly to a client or a third party, included 
but not limited to, loss of revenue or profits, loss or destruction 
of data, software, programs, personal equipment, or any other 
damage, whatever it may be.

Maskatel will in no way be responsible for the performance of 
the Internet service and does not guarantee the performance, 
availability, or continuous or uninterrupted functioning of services. 

Maskatel will not be held responsible for any damage or loss 
resulting, directly or indirectly, for any reason, in the present 
guideline. It is possible that not all services are available at the 
client’s location of residence.

Maskatel will in no way be responsible for documents, links, 
confidentiality, products, or services offered on the Internet and 
the client is the sole party responsible for how they access and 
use this content, included but not limited to, any loss or damage 
of any kind resulting from related transactions or associations.
Maskatel will in no way be responsible for the television 
distribution service and does not guarantee the programming, 
availability, content, usage, or quality of programs aired, 
nor the quality of the reception of signals that transmit this 
programming.

Maskatel advises all its clients that after they connect, 
disconnect, modify their phone system and/or Internet 
connection, the clients are responsible for configuring the 
installation that is connected to an alarm system. Maskatel 
assumes no liability in this regard.

ACCEPTANCE
The client who uses Maskatel’s services also understands that all 
the terms and conditions described herein will remain in effect until 
Maskatel notifies you, by writing, phone, or email, of its intention to 
no longer adhere to them or terminate the contract, if applicable, 
upon which time Maskatel will immediately disconnect the service 
and will bill the client in accordance with the applicable conditions.
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780, boul. Casavant O.
Saint-Hyacinthe QC J2S 7S3

At the retail location or by phone
780, Casavant Ouest Bd
St-Hyacinthe
Quebec, J2S 7S3
450 250-5050

916, Saint-Pierre St
Drummondville
Quebec, J2C 3Y2
819 445-4545

By phone
Toll free
1 877 627 5283


