
 

 

Legal Notice  
 

1.  Definitions 

 

For the purpose of this Legal Notice, the following words, expressions and terms, 

whether used in the singular or in the plural forms and unless otherwise indicated by 

the context, have the following meaning:  

 

 Groupe Maskatel: shall mean the legal person GROUPE MASKATEL LP whose 

address  is 770, Casavant Blvd West, Saint-Hyacinthe, Québec, Canada, J2S 7S3. 

 

•    Provider: shall mean Groupe Maskatel LP. 

 

 Web site: shall mean Groupe Maskatel’s Web site whose address is  

  http://www.maskatel.ca    

 

 Foreign Web site: shall mean any Web site which, although accessible through   

Groupe Maskatel’s Web site is not managed or administered by Groupe  

Maskatel.  

 

 Customer: shall mean the Internet account holder or any other user of such 

account whether or not it is used by the account holder. The account holder is 

solely   responsible for the use of the Service and for the payment of all costs to 

the Provider.  

 

 Contract:  shall mean the contract between the Provider and the Customer and 

which contract allows the Customer to access the Internet through a connection.  

 

 Service: shall mean the Internet connection and the type of Service to which the 

Customer has chosen to adhere through the Provider.  

 

 Content: shall refer to all information and activities available on the Web 

through an Internet connection.  

 

 Trademarks: shall mean the trademarks identified on the Web site and related  

documents which are the exclusive property of Groupe Maskatel LP.  

 
 

https://ssl.microsofttranslator.com/bv.aspx?from=&to=en&a=http://www.maskatel.ca


 

 

 

2. General Conditions 

The use of the Provider's Web site is governed by the terms and conditions set out 

below. The Customer must read them. By accessing and using the Web site, the 

Customer shall be deemed to agree to be bound by the terms and conditions of this 

Legal Notice. If any of these terms and conditions were found to be null, void or 

unenforceable by a court of a competent jurisdiction, the remaining terms and 

conditions would continue to be fully effective. If for any reason the Provider does not 

enforce any of the terms and conditions stated herein, it shall not be construed as a 

waiver of its right to do so in the future.  

 

3. Amendment  

 

The Provider reserves the right to change the terms and conditions of this Legal Notice 

without notice and any changes made thereto will be binding on the Customer upon 

publication on the Web site. 

 

4. Limitation of Liability 

 

The Provider makes reasonable efforts to ensure the accuracy of the Web site. 

However, the Web site may include links allowing the Customer to access Foreign Web 

sites that are not controlled nor managed by the Provider. It is therefore the 

responsibility of the Customer or any other person using the Customer’s account to take 

the necessary steps to ensure that the Content chosen is free of any disruptive elements 

(virus, "cancelbot", trojan horses, worms). As the content of the Web site is a 

compilation of elements from various sources, the Provider and each of its directors, 

officers, employees, consultants and agents do not assume any liability and do not grant 

any warranties, express or implied, as to the non-accuracy, errors or omissions that 

could taint the Content, nor as to any damages and/or losses of any kind that may arise 

from the use of the Web site. 

 
5. Use of the Web site 

The Customer acknowledges the jurisdiction of the courts of the province of Quebec 

regarding the use of the Web site. The use of the Web site does not in any way 

authorize and actually prohibits any contravention of provincial and federal regulations 

and legislation, including the Copyright Act and the Criminal Code. 



 

 

 

6. Trademarks and Copyrights 

The content of the Web site and the information contained therein, as well as that to 

which the Customer may have access through the Web site, are copyright-protected. 

The logos, icons and trademarks appearing on the Web site, if related to the Provider's 

services, are the exclusive property of the Provider. All other logos, icons and 

trademarks belong to third parties and no provision of the Web site authorizes the use 

thereof without the written permission of the respective third parties. 

It is strictly prohibited to transmit, copy or modify, without authorization, any 

trademarks posted on the Web site because such actions could constitute a violation of 

existing laws and could result in legal proceedings. The Customer may only use or 

reproduce them for personal and non-commercial purposes, on the express condition 

that the Customer retain all copyright and exclusivity notices intact. 

7. Confidentiality and Privacy  

The Provider is governed by the Personal Information Protection and Electronic 

Documents Act (Canada) and has therefore adopted a code for the protection of 

personal information and as well as having established a "Privacy Policy" which is an 

integral part of this Legal Notice. 

When the Customer accesses the Web site, the Provider, at its sole discretion, may ask 

the Customer to provide personal information. If the Customer agrees to such a request, 

the Customer accepts to be bound by the provisions set out in the Provider's "Privacy 

Policy". 

8. Indemnification 

The Customer agrees to hold the Provider and each of its directors, managers, 

employees, consultants and its respective agents harmless from and against any and all  

claims and expenses whatsoever relating to any breach, by the Customer or any other 

user of the Customer’s account, of the“Rules of acceptable use of the Service” and of 

the “Contract Service”. 

If you have any questions regarding this Legal Notice, please do not hesitate to contact 

the Provider by e-mail at the following address: avislegal@maskatel.qc.ca 

 

 



 

 

9. Equipment Rental 

Groupe Maskatel can provide you with free equipment. At the end of your subscription 

or upon early termination, you must return this equipment, in proper working condition 

within ten (10) working days of the end of the subscription or of the date of termination, 

to Groupe Maskatel’s Customer Service office. Where applicable, postage charges will 

be covered by Groupe Maskatel. 

You accept responsibility for the equipment you have rented and accept the "Policy 

relating to the return of equipment in proper working order”. In the event that the 

equipment you have rented has not been returned within the prescribed time limit, or if 

it was returned in poor working condition, Groupe Maskatel will, as liquidated damages, 

invoice you for the price of the equipment in question in addition to your billing 

amount. 

In the event that you do not comply with the conditions stipulated in this document, 

Groupe Maskatel reserves the right to unilaterally disconnect the Service and to take 

the necessary means to recover this equipment or, otherwise, to be indemnified. 

In the Case of the Decoder-Recorder – 36 Months Rental 

A decoder-recorder has a value of $323.64. The Customer agrees to use Groupe 

Maskatel’s Service for a minimum period of thirty-six (36) months. The Customer 

becomes the owner of the decoder-recorder at the end of the thirty-six (36) month 

leasing period from the date of the initial rental. The Customer will have nothing to pay 

during the said period.  However, if the Customer terminates this Contract prior to its 

expiry,  the Customer will be required to pay the balance of the value of the decoder-

recorder according to the number of months remaining. For example, for a decoder 

having a value of $323.64, an amount of $8.99 per month of use would be deducted.  

The manufacturer's warranty on such a decoder-recorder is twelve months from the 

first day of use. The warranty is void and invalid if the damage to the decoder-recorder 

results from a fall or a misuse. 

PLEASE NOTE THAT BY SUBSCRIBING TO THE INTERNET SERVICE, YOU FULLY ACCEPT, 

WITHOUT ANY RESTRICTIONS, ALL THE CONDITIONS SET FORTH HEREIN. 


