
 
 

 

CONNECTING THE VOIP MODULE 

Please read these simple instructions in order to properly connect your network devices (modem, router, VoIP 

module). If you encounter any difficulty during the installation process, please contact our technical support service 

at 1 877 627-5283. 

You will need: 

•  An Internet connection. The minimum upload speed must be 150 kbps 

•  An analogue telephone with a RJ-11 connector 

CONNECTING YOUR VOIP MODULE ON YOUR HIGH-SPEED INTERNET ACCESS 

 

1- Unplug all your devices (modem and computer). 

2- Plug your phone device or fax into the Phone 1 port on 

the Vo1 IP module. 

*If your package includes two phone lines with this 

system, simply plug the second line into the Phone 2 port. 

 

3- With a network cable, connect your computer’s network card 

to the Ethernet port on the VoIP module. 

 

4- With a network cable, connect the high-speed Internet model 

to the Internet port on the VoIP module. 

5- Plug the modem’s power cable. Wait until the modem 

connects. 

6- Plug the VoIP module’s power cable and turn on your 

computer. 

 

CONNECTING YOUR VOIP MODULE ON YOUR HIGH-SPEED INTERNET ACCESS 

 

1- Plug your phone device or fax into the Phone 1 port on the 

VoIP module. 

*If your package includes two phone lines with this 

system, simply plug the second line into the Phone 2 port. 

 

1- With the network cable, connect the VoIP module’s Internet 

port to one of the numbered ports, other than WLAN, on 

your router. 

*Use the VoIP module Internet port to connect the two 

devices. The cable connected to the router must be linked 

to an available port. 

3- Plug the VoIP module’s power supply. 

The VoIP module only works with phone devices (fax or telephone). NEVER use a cable to connect the Phone 1 or 

Phone 2 ports to a wall phone outlet. This could damage your conventional phone line. 

Contact our technical support service if you want to use VoIP as your main phone line. 


