
 

 

RETURN OF GROUPE MASKATEL EQUIPMENT 

1. Place your equipment and accessories in a box. 

2. Add a sheet on which you will have written your contact details: name, 
telephone number and your account number. 

IMPORTANT: If we are unable to associate the returned equipment 
with your customer account, you may be billed as unreturned 
equipment. 

3. Go to a Canada Post office (eg convenience store, pharmacy, post 
office, etc.) and mention the return code PR223556. 

4. Please keep your tracking number for 6 months. 
 
 

 

 

 

  


